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Well, how to do it, then?

Factor #1: Know your place

Factor #2: Know your goal

Factor #3: Build trust



Factor #1 - Know your place
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End-user interface

Infrastructure

Closed Source 
Foundation Models

End-to-End Applications
Applications built on top 

of proprietary model

Foundation Model Hubs

Applications without proprietary model 

Open-Source Foundation Models

Cloud Platforms 
Microsoft Azure, Google GCP, Aleph Alpha alphaOne

On-premise

AA core business activity AA non-core business activity AA no business activity

UX

Application

Intelligence

Infrastructure

[ChatGPT] [Lumi, 
Knowledge 

Worker]
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Infrastructure 
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One of the world’s strongest clusters in 
our own secure building

Enterprise-ready infrastructure layer

High-end security & privacy
We built and secured a proprietary data center enabling security 
and compliance for critical use cases

Customers can run & deploy anywhere
We license and help building on-premise installations 
Our technology can be used in any cloud or environment to 
avoid forced architecture changes and expensive egress fees

Nobody can shut us off
Through our data center we ensure operational & economic 
independence from third parties such as Microsoft, Amazon 
or Google

We do research on leading hardware
Co-development of next-gen hardware with Graphcore and other 
partners
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Text

Factor #2 – Know your goal
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Text 
Summarization

Text 
Completion

Sentiment Analysis

Text Classification

Translation

Q&A

Structured Data 
Extraction

OCR

Entity Extraction

Scene Description

Image Description

Title Generation 

Bild
The following use cases can be quickly 
implemented with only a small amount of training 
data:

§ Building a digital assistant to answer complex 
and open-ended questions

§ High degree of document penetration to 
identify relevant content in highly regulated 
contexts

§ Generation of comprehensive reports and 
analyses

§ Identification of semantic relationships in texts 
as an assistance function in knowledge 
management

§ Evaluation of pre-defined text and image 
content on social media

Explainability can be included in all tasks due to 
a specially developed functionality.

Explainable AI

Search

Analysis

Embedding (semantic
& standard)

02.06.23AI Monday



Factor #3 - Build trust
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Own scientific paper on explainability in large-
scale, generative AI language models, so that 
users can understand from which sources a 
generated answer arises.

 https://arxiv.org/pdf/2301.08110.pdf 
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Explainability
in LLMs
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Multimodality + Explainability
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Insurance Showcase
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Insurance Showcase
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Insurance Showcase
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Summary and data
extracted based on 
description text done by
Luminous automatically.
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Insurance Showcase
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Source will be
provided for
reference and allows
the tracebility of
generated answers.
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Insurance Showcase
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Luminous‘ 
multimodal capability
can also recognize
content
inside complex
images. The explain
functionality allows
to trace the model
attention for answer
generation.
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For more information

> www.app.aleph-alpha.com [Playground & API]

> www.aleph-alpha.com [General information]
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http://www.app.aleph-alpha.com/
http://www.aleph-alpha.com/

